Radian Settlement Services Inc.

Title & Closing Services Via Encompass®

In order to use the Encompass Radian Settlement Services Inc. integration, your company must be configured with
Radian Settlement Services. Provide Radian Settlement Services Inc. with your Encompass Client ID and contact
email address to complete the setup process.

Below is a step-by-step guide to creating Title and Closing Services through Radian Settlement Services Inc. via Encompass.

1. Create a new loan or open an existing loan. From the Services tab
select Order Title & Closing.

2. Within the All Title Companies tab or the My Title Companies tab,
select Radian Settlement Services Inc.

3. Select Order to proceed to the Title & Closing Order Request screen.
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Get a Title Quote and
Import Fees

From the Title & Closing Order
Request Screen

1. The Order tab opens with loan
information prepopulated. Select the
desired product type.

2. Click the button for Generate Quote.

3. A window will prompt you to answer
transaction specific recording questions,
and add any additional documents to
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Loan Information
Borrower Name

Co-Borrower

Property County

Loan Amount
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be recorded.

4. If additional documents are selected for
recording, you will have the option to
specify page counts.

5. The system will allow you to select

the available endorsements by state.
Standard endorsements are preselected
and can be deselected as necessary.
Select Get Quote to generate a PDF
quote document.

6. Once the quote has been generated,
you will be able to post the Title Fees
into the 2015 Itemization form by
selecting the Post Fees button.
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Place an Order

From the Title & Closing Order Request Screen

1. The Order tab opens with the loan information prepopulated. Select the
product type for the order being placed. This file will already be completed

if a quote was just requested.

2. Order contact information will automatically be filled in for the current user.
Select the Contact Type for the user placing the order.

3. Additional contacts can be added at this time by selecting the Add Contact

button. Fill in additional contact information then click Add.

4. Add any additional information or special instructions regarding the order in

the Add Comments field.

5. When ready, select Submit Order. Once the order has been placed,
a Success notification will appear with the Radian Order ID.

a3 Title & Closing Order Request EI@
Loan Information
Borrower MNarme i = i 1
Additional Contacts E!
Co-Borrower e -
Property MName Ernail Fhaone Tupe First Mame: John
City/StZip John Srith [ smithi@radian.com | #125551234 | Loan Closer i
Ermnail: jsmith(@radian. com
Order | Parties Phone: 412-655-1234
"
2 = [ 1
. = . gl Add ]

Generate Quote: Click Here
Post Fees: Click Here

Add Comments

Sample Comment - Spouse will be added to title at closing 0)

Closing Date/Time:
Contact Name:
Ernail:

Fhane:

Contact Type:
Additional Contacts:

Order Comments

DawidCarter
Diavid. Carter@radian. com

412-434-0400

[Order Entry

Add Contacts e

Should you have any questions about this transaction, please contact Radian Settlement Services Inc. at:

E4E 8258 1 8245 or Client Relations R & $@radian.com

[

Submit Order ] [ Cloze
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Order Updates, Documents and Communication

1. After an order has been placed the File Status will be available. This will
indicate when an order is Open, Clear to Close, Signing Complete, Disbursed
or Cancelled.

2. Order comments placed by the Encompass user and Radian are also available
after an order has been placed. Date/time stamps and the user type which
placed comment are identified in the Order Comments section.

3. You may add responses or additional comments at any time. Sending a
comment will trigger an action item for the Radian Service Team as soon as
the order has been updated.

4. Documents may also be attached to the order for delivery to Radian. Click
Upload Document to retrieve files from your computer. When loading the
order form, any documents provided by Radian will automatically upload to
the loan’s e-folder under “Title Docs.”

5. To send the comments and documents that have been added click Update Order.
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Loan Information

Borrawer Name Froperty County
Co-Barrower Loan Amaount
Fropery Loan Reference
City/SHZip File Nurnber
Documents are avadabie i1 efoider under Tite Docs File Status Clearto Close 0
Oider | Patties
Centralized Refinance Praperty Type: Detached
Upload Document Occupancy: -
Attachments Purchase Amount:
Payoff. pdf ; :
SHELE 4 Closing Date/Time: =
Contact Name DavidCarter
Email: David. Caner@radian.com
Phone: 412-494-0400
Generate Quote: Click Here Contact Type:
Add Comments Order Comments
Please find the payoff attached. - 06/04/2019 12:36AM ET Radian User -
3 Pleaze provide payolf document. 2
- 06/04/2019 12:34AM ET Encompass User v
Samnle Cammant - Saanes will e added b b &b clasinan
Should you have any questions zbout this transaction, please contact Radian Settlement Services Inc. at:1.800 646 8258 8245 or Client Reladap=F S $@radian.com
[ Cancel Order ] [ Update Order [ Close ]
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Schedule a Signing

1. Once the File Status of an order has
been set to Clear to Close, the ability
to schedule a signing will become
available.

2. Click the Schedule Signing button to
load the Appointment Details Window.

3. Select the Date, Time and Location of
the appointment. If there are any special
requirements for the appointment, they
can be provided at this time.

4. Click Submit to send the signing request
to Radian.

NOTE: Appointments scheduled
through Encompass should be made

at least 24 hours in advance. Please
contact Radian directly to schedule
rush or same day signings.
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Loan Information

Borrower Name ESETESTES! Property County Cattaraugus
Co-Borrower Loan Amount 350000.00

Property 998 Test Drive Loan Rieferanca 1908001194 o
City/St{Zip Olean Ny 14760 File Mumber 1280057611

%[ File Status Clearto Close ]

Order | Parties

[Standard Refi | ) [Detached

! Property Type: B

Upload Documents: RERE :

[ From Desktop ] [ From eFolder ] Occupancy: =

Attachments Purchase Amount: |500000.00

Generate Quote:
( Schedule Signing: ]

Add Comments

-

Closing Date/Time:

Contact Mame: Fadian SetlementSerdces In-_c-_'

Email: ordersrssEradian.com
Phane: (4124940411 <111
Contact Type: Loan Closer
Additional Contacts:

Order Comments

Should pou hawve sy questions about this transaction, please contact Radian Settlement Services Inc. at Client RelationsR S S@radian.com or 300,646 8258 #8245,

Cancel Order ] [ Update Order ] [ Close

-

o5 Appointrnent Details

Fequested Signing : 08/21/2019 10:15 AM

Location Type Froperty Address
Address : 999 Test Drive
City : Olean

State MY v

Special Instructions

Eest Phone Mumber, 555,123,456

>

Cancel
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